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Address:  2, Dr. Tahaa Hussein St. Tanta 


Home     :  + 20403332063


Mobile    : + 201226189981 /  +201025177334 


E-mail    :  michaelibrahim20@gmail.com








Michael Ibrahim Girgis








Personal Profile 








Date of Birth�
11st November 1983�
�
Gender�
Male�
�
Military Status�
Exempted  �
�
Marital Status�
Married�
�
Nationality�
Egyptian�
�
Driving License











�
Have driving license and own a car�
�






Educational Profile





Faculty :�
Alexandria University  Faculty of Tourism & Hotels ( Tourism Studies & Front Office Department ) �
�
Graduation :�
B.Sc.  of Tourism & Hotels�
�
Grade :�
GOOD   (In May 2004 )�
�
Graduation Project�
Making visibility of Tourism project (Excellent)�
�



Work Experience: 





Restaurant Manager (RM )  in COOK DOOR Egypt  from (Jan. 2005  till Dec. 2007 ) Tanta branch  


 


       Present Job :


         Sales Manager in EME Company (Egypt & Middle East)


          From (Jan. 2008 till now )Tanta branch  





Achievement


 


* Best performance award ( Customer Mania) all over Cook Door  Branches in 2nd Semester 2006





* Best sales rep all over EME branches in 2010 & 2014                  


                            





     


Training & Courses:





Courses :�
Courses of the Italian Language in (Dante Algery Centero ) Which is belonging to the Italian Consulate at Alexandria up to level 3 .


�
�
Skills :�
 Language : Arabic   : as a native language 


    English : Excellent 


    Italian  : Good level 


�
�
Computer Skills�
Excellent ability to use computer 


windows (Different version) .


MS Office (Word, Excel , Power point) .


Internet .�
�
Training �
Training in the front Office in Panorama Hotel         (4 stars) in the summer season (2003) .


Ticketing Training in the faculty of Tourism & Hotels for two months in each year (2001 & 2002) .�
�



Training Attended :





Basic Management training.


Customer service.


How to handle customer complains.


How to work together.


Human resources & training (Tool kit).


Accounting operation.


How to design the Marketing plan.


How to analyze comment cards of Guests.


How to be Module trainer.


Bench Planning (for employee).


Stock level system (for products).


Daily Labor analysis.


Cost Control.


Food safety & quality assurance.


Monthly P & L. 





With Merit of Excellence





Michael Ibrahim














