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( Cairo, 29 El Obour Buildings - Salah Salem - Floor 19 - Apartment 4
(002 01221188302
( tanta  56 Boutros Street, Helmy Khater's house,
002 040 3302932,   ( 002 040 3401770

( Alex.  Abd al,monem st, beside alroda hotel , 

( 002 03 3900989

( E-mail: mostafa_gsk@hotmail.com
Objective

Promote Excellency in establishment management , customer service and finance by introducing updated business cognitive practices. Satisfy the needs of the both the management and the workers in addition to the different stakeholders through financial measures and cost management practices. Create an ideal and dynamic context for getting, retrieving and entry of financial data. Give the different partners and social stakeholders the information they would need to give a more brilliant image of the company. Develop a culture of openness; skills improvement; sense of responsibility and a sense of right by using rational management techniques for the team I would lead to promote also access and use information; as well as sharp and vigilant conception.
	01/12/2012

 Till now

Vertex Pharm
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	 Financial & Key Account Manager, Vertex Pharm

Tasks performed:
1. Responsible for the growth, success and  management of  the key accounts allocating resources and coordinating  individual or corporate support to meet objectives.
2. Meet with key accounts as and when required making sure call coverage targets are always achieved.
3. Maintain professional internal and external relationships that meet company core values.

4. Responsible for budgetary control, over-rider and rebate payments.

5. Created and implemented account development strategies that significantly enhanced growth.

6. Building and maintaining sales related relationships with Customers and fulfilling customer requests for information and/or expertise




PROFESSIONAL EXPERIENCE:

	01/02/2011

 30/10/2012
Gharbia utility data center

( G.U.D.C.)
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	 Customer Service Manager, Gharbia utility data center( G.U.D.C.)

Aims to maintain the infrastructure and facilitate the process of planning 
Tasks performed:
 1 - Supervising the members of the customer service department and coordinate the 
      work
 2- Preparation of the contract with customers (organizations and companies and citizens)
      in accordance with the policy work

3 - Assist in solving any problems for the clients work-related

4 - Coordination of work with other departments within the Center 

       (Department of field work, management systems)

 5 - Preparation of technical reports of the approvals issued by the Center and

      the income from the customer service department

6 -  preparation of performance evaluation reports for the customer service

      department in terms of percentage of project implementation    

      Maps delivered to the client

7 - Providing monthly reports, including technical and financial report for the

      customer service 


	01/05/2001

to
 31/12/2009

Glaxo SmithKline

Egypt
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	Senior Sales Force Activity Coordinator (SFA-C), Glaxo SmithKline Egypt 

The (SFA-C) is a management place of duty that (1) creates, (2) manage and (3) provides information for the top management in order to ensure good planning and decision making.
Tasks performed:
· In constant contact with the customer to reach the maximum degree of satisfaction.

· To answer customer inquiries and coordinate the relationship between the representative and the client  And through a commitment to company policy  .

· Communication between the client and the various departments of the vacant coordination between them and when I have a problem to send to the competent department and follow-up
· . Carry out additional works to strengthen the customer service if required
· Receive, review and administer all  rep activities to SELL ( Sales Excellence Leadership Ladder) System activities . 
· Run queries of data on SELL System.
· Conduct and manage consultations with counterparts and team leaders
· Integrate performance and evaluation of the team on SELL.

· Perform all activities related to master database 

· Update the rep organization on SELL 
· Act as a system knowledge point to handle the reps questions concerning the system.

· Act as a point of reference for the IT department concerning the system performance.

· Respond to the request of the Top Management to provide data and technical reports in addition to market analysis.

	03/06/1999 to
 01/05/2001

Glaxo SmithKline

Egypt
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	 Sales Force Activity Officer , Glaxo SmithKline Egypt 

Creates and manage information related to the sales and marketing goals.
Tasks performed:
· Follow up teams

· Record and coordinate the sales activities 

· Support and provide information to the sales teams about the customers

· Ensure liaison between sales teams



	01/12/1996 to 30/05/1999

Fat Hens co.
	Accountant
· Monitoring and verifying export transactions to Europe and the States

· Overseeing reports for the central accounts system. 
· Inspecting financial transaction with partners in different governorates. 

· Reviewing the reports for the selling activity of the company. 


GRADUATE & UNDERGRADUATE Education

	1996
	B.Sc. – Bachelor degree of commerce (Faculty of commerce, Tanta University), Accounting  

Graduation Score : Good


LANGUAGE SKILLs (TRILINGUAL)
English
: Fluent

French
: Fair

Arabic
: Fluent.

Computer & Network SKILLs
Windows, Win word , Excel, Access (1-2), BPCS Program (Business Planning and Control system)  sell system
 ( Sales Excellence Leadership Ladder) Siebel epharma

Training Provided

Mohamed Mostafa has provided a training course in Business Development to the Young Graduate in Tanta. A project with the German Hans Ziedel and the Outreach Association in participation with Awlad Baladi NGO in Tanta & Training In Commercial Int'l Bank  - CIB (July & August In 1992)
Marital Status

Married, have three children

Hobbies:

· Playing bowling and squash

· Going out to English pubs
· Reading novels
driving licene : no. 98370       valid  
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