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      Yousra Marzouk Abd Alfattah alshaikh  

-1st address: tout ankh amoun st – Tanta – Gharbia 
-2nd address: 5 th district - New Cairo 

   Egypt
Mob: (2012) 2808-2553

E-mail: Yousraalshaikh@gmail.com  
Interior Designer & Sales Representative
linkedin Profile: https://www.linkedin.com/profile/view?id=AAIAAAtvFMEB9HJ4z0BsysYhd35rXIQYV4BZIZM&trk=nav_responsive_tab_profile
 
OBJECTIVE
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                   Seeking a challenging position in the field of Interior Design at a progressive

                   Organization in which I can fully demonstrate and enrich my skills, abilities and

                   Experience that I gained from my education .

EXPERIENCE 
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     (Apr 2014) to present                                              - Bella Casa Furniture . Co –                                                          
                          -  Interior Designer & Sales Representative -

       Job description:
· Developing and implementing range presentation.
· Promote the sales of products by spotting and seizing sales opportunities, offering alternatives solutions to problems and suggesting add on sales in order to achieve the established sales target.
· Provide friendly and professional service to all customers that require assistance and follow through with any queries and questions that are required to achieve efficient and excellent customer service.
· Ensure that an updated list of stock levels is available, so that customers are told of any problems with the choice of their furniture and furnishings and recommend solutions based on stock availability. 
· Schedule convenient delivery and assembly times with the customer and customer service department and update these departments with any changes or potential requirements to enable the business to function as efficiently as possible.
·   Communicate with the line managers, in-store logistics co-workers and the customer service department to ensure relevant information is passed on to the concerned people.
· Ensure that customers’ orders are co-coordinated with in-store logistics to avoid that stock levels are interfered with for other store customers.
· Contact the customers after the completion of delivery and assembly and rectify any complaints immediately to project commendable customer support. Meet pre-set sales targets and communicate constantly to the management opportunities on how to achieve optimal sales, which will also help to improve efficiency of the home planning. 


· ( Apr  - Oct )  2013                                                - Yasir elkabir designs –
                                 - Interior Designer -               (7 months)
       Job description:
·   Determine the client’s goals and requirements of the project . 
·  Consider how the space will be used and how people will move through the space.
·  Sketch preliminary design plans, including electrical layouts.
·   Specify materials and furnishings, such as lighting, furniture, wall finishes, flooring, and plumbing fixtures.
·  Prepare final plans, using computer applications.
·  Create a timeline for the interior design project and estimate project costs.
·  Place orders for materials and oversee installing the design elements.


· ( Sep  -  Dec ) 2012                                       - Selection Furniture & Gallery -
                           - Sales Trainee -                        (4 months)
       Job description :

· Provide friendly and professional service to all customers that require assistance and follow through with any queries and questions that are required to achieve efficient and excellent customer service.
TRAINING AND COURSES 
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·   (May2011 – Jun 2011)    Effective Problem Solving

· (May 2009 – Aug 2009)     AutoCAD 2D 2007

EDUCATION
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                  (2007-2012 )            Alexandria University in Egypt
                                   Faculty of Fine Arts – Décor Dept ( interior design )

                                                       Grade: very good 
SKILLS
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      Computer Skills:

· 2D 

Autodesk AutoCAD

Adobe Photoshop

· 3D

     3ds MAX
     Google Sketchup
· Microsoft Office 2007

       Language Skills:
· Native Language Arabic.

· Very good command of both written and spoken English.
        Soft Skills:
· Self motivated, ambitious, hard worker.

· Active, creative, initiator and full of enthusiasm.

· Ability to work under stress.

· Analytical approach to problem solving.

· Excellent negotiation skills. 
·    Excellent free hand skills .

PERSONAL INFORMATION
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                                Date of Birth:     26/12/1989

                                   Place of Birth:    Sharjah, U.A.E

                                   Marital Status:    Married


                                      Availability to Relocation
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