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Personal Statement:
Looking forward to utilize my computer & English skills , fulfills my  personal ambitions & embrace my knowledge in my study field.
Skills:
1- Good at meeting deadlines

2- Ability to work individually & as a team member.

3- Reliable & organized.

4- Hardworking.
5- Friendly.

6- Able to work under pressure.

7- I have a strong believe in myself.

8-  A very quick learner.

Work Experience :
· Worked at Birds International Freight Forwarder, Salah salem St , Cairo, as :
In the pricing department 

Communicating with the shipping lines, airlines & agents to get import rates 

An operation member (import & export)
Following up with the agents regarding the shipments 

  From the 1st of December 2012 till the 1st of November 2013.
· Worked at IT Vikings, Al Maadi , Cairo. As:
An office Manager:
Handling the administration tasks in the company 

           From the 1st of December 2013 till the 1st of February 2014.

· Worked as at Horus Air & Sea Transport (Hast Egypt ), Giza as:
Sales coordinator:
Taking requests from our sales department & the customers, then quote them after offering our quotation , finally following them to get feedback about our offers

In the Pricing Department

Emailing the shipping lines & agents for getting the best quotes to offer our customers

An overseas member 
Contacting with the agents via phone or emails for handling the shipments with them 

Customer service agent
Following up with the customers after getting their confirmation & solving their problems if there is any  

            From the 1st of April 2014 till 1st of Dec 2016
· Works at Nile Valley Shipping, 5th Settlement as :

Head of pricing Dep
Emailing the shipping lines & agents via phone or emails or any other communication way for getting the best quotes to offer our customers

Operation member ( import & export )
Following up with the agents regarding the shipments 
Arranging the readiness dates of the cargoes & the documents 
Revising the whole documents that are related to the shipment 

Make amendments for the wrong documents 

Coordinating with our custom clearance departments for arranging the shipments

Revising the invoices with our accounting department.

Releasing the documents after making sure that all the documents are correct 

Arranging with the shipping lines the entrance dates for the shipments & get the booking for them

Customer service agent 
Following up with the customers after getting their confirmation & solving their problems if there is any  

An Overseas member
Contacting with the agents via phone or emails for handling the shipments with them 

Checking with the shippers for their readiness cargoes, & documents 
Arranging with the agents & the shippers the booking the trucking & the custom clearance procedures.
From the 15th of Dec till now
Education :
Faculty of Arts , English Department, Zagazig , Sharkia.
Bachelor of Faculty of Arts , English Department 

Diplomas :

A Freight Diploma from World Trade Organization Institute ( W.T.O.I )

Extra Courses:
1-English Course Sponsored by German Egyptian Academy.

2- Italian course from the British Institute (Still studying it)

3- ICDL Sponsored by CISCO.
Certificates : 
Supply Chain Management Certificate, from the American University in Cairo (AUC) ( INCL, Supply chain Course, CRM , Marketing , Logistics & Procurement ) Still Studying it
Hobbies and Interests:
I like learning new languages ,I like listening to English songs & movies ,plus I like reading English novels & stories.
Strong Points:

Strong – flexibility – ability to learn more than one thing - I have the ability to see the detail as well as the large picture
Rana Adel Saad Ahmed


Date of Birth: 28th March 1991.


 Marital status : Single
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                                                            From:  Cairo.












