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About me

Seeking new experiences and challenges within my field of study, with a keen
interest in learning about various departments. Committed to achieving
organizational goals in a friendly environment that fosters opportunities for personal
growth and contributes to the success of the organization and its customers.

Education

Faculty of management | Egyptian Russian university | 2018-2022
Bachelor of business administration (finance)
Grade: very good (3.23).

Experience

Trainee | bank Misr.
Jul 2022 — Aug 2022

- Maintaining a positive approach in dealing with customers and showing the extent
of professionalism in dealing with their problems and solving them.

Trainee | bank Misr.
Jun 2021 — Jul 2021

- Conducting face-to-face interviews, over the phone, or through electronic
guestionnaires with clients.

- Receiving cancellation and return of customer orders.
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Courses

Fundamentals of Data Analysis in Excel, CFIl (2023).
Analyzing Growth Drivers & Business Risks, CFIl (2023).
Financial planning, EBI (2023).

Explore human resources virtual experience, the forage (2023).
Banking products and services, CFl (2023)

Excel Fundamentals, CFI (2022).

Corporate & Business Strategy, CFI (2022).

Math for Corporate Finance, CFI (2022).

Accounting Fundamentals, CFl (2022).

Reading financial statements, CFI (2022).

Create a financial statement using Microsoft (2022).

English course, Coursera (2021).

Skills

Personal skills

Teamwork skills gained from projects and presentations.

Highly organized, cooperative, friendly, helpful, and able to work under pressure
Effective communicator.

Presentation skills.

Computer skills

Excellent command of Microsoft office tools.

Excellent command of internet tools.

Language

English (very good).

Arabic (native language).



